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Our Core Business

TOCOH ENTERPRISES (Pty) Ltd, is a SMME, level 1,200% BEE, founded in 2011.

We develop clear and concise industrial coatings and speciality materials and related
products material solutions for businesses across all industry classifications. With our
combined years of experience and leadership in innovation, sustainability and colour, we are
assisting customers in industrial, transportation, consumer products, construction markets
and aftermarkets to enhance surfaces in more ways than any other SMME. Our service
offerings and technical communication for all solutions both traditional and new, are
rendered to the following industry business segments:

% Mining

% Engineering

% Automotive

% Marine

% Construction

% Aerospace

% Architectural Coatings

% Automotive OEM Coating sand
Refinishing

%* Protective and Marine Coatings

%* Industrial Coatings

% Packaging

% Speciality Coatings and Materials
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Our Core Business

From our inception in 2013, we have partnered and have become preferred resellers to one of
the world’s leading architectural and coatings and speciality materials company brands in
South Africa namely PPG Industries Ltd, Prominent Paints (Pty) Ltd , Sigma Protective and
Marine Coatings, LUXOR Automotive Coatings.

Due to this partnership, we at TOCOH are confident and believe in service excellence and
producing the highest standards of service in our supply operation. In doing so, we ensure
that our staff and associates are highly skilled in our areas of expertise. We strive to ensure
customer satisfaction, with proven reliability as meeting deadlines is an utmost priority we
set for our clients. We constantly ensure that our commitment and quality of service
surpasses many of our competitors in the market.
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Vision Statement

We strive to have a profound impact on the way the world does business. Our communal
spirit creates an environment where we support and inspire, helping our people achieve their
fullest potential. We are constantly challenging how things are done and we teach our
employees to constantly question and innovate. We believe in providing our staff with the
most diverse and rewarding business education.

We strive to improve our customers’ performance by applying our knowledge of
management and expertise to deliver unparalleled value and innovation focusing on
competitive pricing and quality products.

Part of our vision clearly defines our destination of empowering woman and creating jobs
consistently referring to our core values that gquides our actions to be of beneficial to all our
customers and associates.

We believe in the infinite potential of enabling people’s success under our employ as this is
priority in achieving our goals. We foresee milestones and development with every single one
of our employees, from cleaner to accountant, and ensure it is followed through. Everyone
employed under TOCOH Enterprises forms part of our greater family, to grow and develop
their skill sets in a way that will be beneficial to them and encourage staff retention over the
long term.

GO

TOCOH ENTERPRISES

\ Integrity



GO

TOCOH ENTERPRISES

Mission Statement

Our mission at TOCOH ENTERPRISES is to continuously improve on offerings. We will always
provide high quality products that combine excellence with best value pricing, while
establishing a continuous relationship with our valued customers. We will always strive to
nurture a courageous attitude in our staff, to question the norm and not be afraid to admit
they we do not always have the answer. We draw energy and ideas from our immensely
diverse community, while respecting individual and cultural values. Our management and
staff are engaged, passionate and ambitious, always determined to push boundaries and
experiment. We pride ourselves on excellence and we have a passion for what we do.

Strategy Statement

We at TOCOH ENTERPRISES envisage and plan to measure operating efficiencies, integrate
connections and cost structures in all areas of the business to reduce costs consistently and to
increase return on sales without sacrificing quality. From our promise and service to the
highest quality industrial paints and related products in the world, to the way we engage with
our customers to do business responsibly. We will generate growth by building and extending
brand positions, and improve returns by strategically combining and developing synergies
among businesses.




Our Values Are Simple but Clearly Revealed In
Our Service Excellence

Our goals are to secure contracts with private and government institutions. We intend
retaining our clients by constantly offering the comprehensive service they require. In this
way we will ensure that we deliver products of superior quality that will keep our customers
satisfied which translates into a profitable relationship for both parties.

Tocoh Enterprises main objective is to build good relationships that command customer
loyalty

Objective

“*To provide the highest standard of service to all our clients at all times.
“*To be a supplier of choice, in all areas we specialize in whether big or small.
7 *» To have work ethics and credibility with all our customers.
w “* We strive for perfection to engage with our clients at all times giving them a product of
’ superior quality they are confident about.
% To treat each customer with respect.
TOCOH ENTERPRISES ¢ To enable the customer value to realise the in their products received.
% To create employment opportunities towards continuous growth.
*»*To increase our visibility and participation in the market place.
% To create jobs through skills development and training internally or external initiatives.

These values guide and govern all processes and activities in the company.
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Secondary Products & Services offered by Tocoh
Enterprises (Pty) Ltd

Industrial and Domestic Tissue Supply

We supply tissue products for the consumer market in South Africa. Its product line includes
paper towels, bathroom tissue, paper napkins / serviettes and jumbo paper rolls. Our services
are rendered to the following industries:

e Hotels

SMME's

Business Chambers
Hospitals

Super Markets

Private customers
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Toilet Paper

We supplies wide range of toilet paper products for your convenience. From virgin toilet
tissue to recycled toilet paper, Tocoh endeavors to provide our customers with the widest
range of toilet paper for commercial and domestic use.

Our range of virgin toilet paper is made from only the best wood pulp taken from sustainable
forests. This means that our toilet tissue provides softness and comfort to the whole family.
This is available in 1-ply and 2-ply varieties and is available wrapped or unwrapped for your
convenience.

Since paper is one of the easiest things to recycle, we have a range of recycled toilet tissue.
We are committed to keeping unnecessary paper out of our country's already full landfills.
Our recycled range of toilet paper is made from post-consumer paper waste designated for
recycling. This toilet paper is available as a 1-ply roll that is wrapped or unwrapped for your
convenience.



Hand Towels

We are stockiest of a wide range of paper hand towels. This includes Impi Barrel Hand Towels,
Mini Barrel Hand Towels and real hand towels. All of our hand towels are only available in 1-
ply varieties.

Our Impi Barrel hand towels fit standard Impi wall mounted dispensers. These super-
absorbent 1-ply hand towels are ideal for use in industrial kitchens where there is little space
available for larger paper hand towel dispensers. Our Mini Barrel hand towels are multi-
purpose hand towels. These hand towels are suitable for a variety of work environments and
the centre feed makes them easy to use and change. These hand towels are suitable for high
consumption areas such as washrooms and bathrooms.

The real hand towel is economical, since is dispenses one sheet at a time. These towels are
suitable for use in real towel dispensers.

Serviettes and Facial Tissues

At Tocoh we strive to provide our customers with disposable paper products that are
convenient and hygienic. To this end, we manufacture a range of facial tissues and serviettes

for everyday use.
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Our 2-ply facial tissues are ideal for everyday use. These tissues are strong, soft and
absorbent and are gentle on the delicate skin around noses. Facial Tissues are available in
packs of 100 in either plastic packaging or boxes. Our facial tissues are hygienic and
disposable and help prevent the spread of germes.

Tocoh’s Tissue's serviette range is supplied to the away-from-home market, including fast-
food restaurants. Our serviettes are plain white and are available as 1- or 2-ply variants. Our
serviettes are made from high quality wood pulp which ensures that our serviettes are always
super-absorbent. Our clients can buy boxes of 1000 or 3000 serviettes.



Decca Giant Toilet Rolls

The Decca Giant toilet roll is equivalent to 10 standard rolls of toilet tissue. This makes the
Decca roll far more economical for the away-from-home market such as restaurants and
workplaces. Our 1-ply giant roll
issuitableforhightrafficareasandensuresthatourcustomershavetoworrylessaboutrunningoutof
toilet tissue in their high traffic areas.

Garage Rolls

TOCOH also supplies our customers with giant wipes garage rolls. Garage rolls are highly
absorbent and are suitable for cleaning up oil and grease spills on garage forecourts. The
garage roll is also soft enough to be used on windshield glass, as it does not scratch the glass.
Available in 158m, 220m and 27om.

Commodity Trading

Tocoh is also a commodity brokerage company; we connect buyers and sellers together for
products in the oil and petroleum industry. We are able to supply all grades of diesel and
petrol through our vast network of approved and accredited suppliers. Through increasing
price transparency and lowering trading costs, Tocoh strives to serve the commodities
industry. Tocoh adds value for clients through its work practices.

TOCOH ENTERPRISES We are comfortable with responsibility, accepting the consequences good and bad. Our
commitment is a relentless pursuit of our clients’ goals. We are guided by our integrity,

avoiding anything we could not justify to our stakeholders and above all our clients benefit
from our focused vision of becoming a leading commodity broker.




Management & Ownership

Directors
Mrs. Anjothi Naidoo — (15 years of management experience)

Office and Administrative Personnel
Sales and Operations — Russel Draai
Office/ Admin Personnel — Zack Hartley

Affirmative Action Initiatives

We have taken people from previous disadvantaged communities under our
wing to train them with skills related to the industry thus creating
employment.

BEE Status
100% - BWO - Level 1 - EME
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